Stone Ridge Stone Ridge Behavioral Health

Behavioral Health

TERMS OF USE

Effective Date: January 26, 2026

1. Acceptance of Terms

These Terms of Use (“Terms”) govern your access to and use of the Stone Ridge Behavioral
Health website (“Website”). By accessing or using this Website, you agree to be bound by these
Terms. If you do not agree, please do not use this Website.

2. No Medical Advice & No Provider-Patient Relationship

Informational Purposes Only: The content provided on this Website is for general
informational purposes. It is not intended to provide medical advice, psychiatric
diagnosis, or professional treatment.

No Relationship established: Your use of this Website, including the submission of
contact forms, does not create a provider-patient relationship between you and Stone
Ridge Behavioral Health or [Your Name], PMHNP-BC. A professional relationship is only
established after a formal intake process and a signed Treatment Consent Agreement.

3. Telehealth Services & Jurisdictional Limits

Stone Ridge Behavioral Health provides mental health services via telehealth only.

Licensure: Clinical services are only available to individuals physically located within the
Commonwealth of Virginia at the time of service, in accordance with state licensing
laws.

Platform: Appointments and secure clinical communications are conducted exclusively
through our HIPAA-compliant platform, Tebra.

Non-Secure Channels: Standard website forms and email are not intended for clinical
communication. By using them, you acknowledge the inherent privacy risks of
unencrypted electronic communication.

4. No Emergency Services

This Website and its contact methods are not monitored for emergencies. If you are
experiencing a medical or mental health emergency, call 911 or go to the nearest emergency
room immediately. You may also call or text 988 for the Suicide & Crisis Lifeline.



5. Billing & Third-Party Services
We utilize Headway to manage insurance verification and billing.

e Payment Terms: By seeking services, you acknowledge that your insurance and
payment data will be processed through Headway’s secure platform. You agree to be
bound by Headway’s financial terms regarding co-pays and deductibles.

e Third-Party Links: Use of third-party platforms, including Tebra, Headway, or Google
Analytics, is subject to their respective terms and privacy policies. Stone Ridge
Behavioral Health is not responsible for the content or practices of these external sites.

6. Intellectual Property

All content on this Website—including text, graphics, logos, and specific clinical descriptions—is
the property of Stone Ridge Behavioral Health and is protected by U.S. and Virginia intellectual
property laws. You may not copy, reproduce, or modify Website content without prior written
consent.

7. Limitation of Liability & Governing Law

e Disclaimer: This Website is provided “as is.” To the fullest extent permitted by Virginia
law, Stone Ridge Behavioral Health shall not be liable for any damages arising out of
your use of this Website.

e Governing Law: These Terms are governed by the laws of the Commonwealth of
Virginia. Any legal actions related to these Terms shall be brought in the courts located
in Virginia.

8. Contact Information
Privacy Officer: Gurjot Toor, PMHNP-BC
Stone Ridge Behavioral Health Mailing Address:525K E Market St #327, Leesburg, VA 20176

Email: info@stoneridgebh.com

Note: Email is not monitored for emergencies.



